
grow

T O W N  W E B S I T E most important 

Town staff and elected officials play a critical role in ensuring newcomers feel welcome and know
how to participate in town life. Below are some practical things you can do to ensure new residents
feel right at home and can get involved. Doing even one of these things will go a long way!

N E W
R E S I D E N T S

welcoming

Windham County GROW Program Manager: 
Rachel Shields Ebersole
rsebersole@brattleborodevelopment.com  
802-257-7731 x 218

 “Welcome” page on town website 
(see reverse for suggestions about what to include)

Prominent email list and/or town newsletter signup
link on homepage

T O W N  N E W S L E T T E R
Easy to find signup form for physical and email
newsletters

For physical newsletters, do a bulk mailing to all
residents (around 5¢ per piece; postmaster will help)

W E L C O M E  L E T T E R ,  
P O S T C A R D ,  O R  P A C K E T

C O O R D I N A T I O N  W I T H
L O C A L  O R G A N I Z A T I O N S

Coordinate with local orgs to make sure they
get a list of new residents regularly

Include information about local orgs’ welcome
initiatives on your town’s welcome webpage

Welcome baskets or newcomers mixers are great

welcome practices for local volunteer orgs

Regular mailing to all new residents, based on property
transfer records and voter registrations

If mailing a letter or packet, ensure the same
information is available on the town welcome webpage

A postcard can point new residents to the information
on the town welcome page 

Flyer and/or mailing inviting people to stop by

Semi-annual meet and greet for new residents - be
sure to publicize widely (create a Facebook event, put a
banner on your homepage, ask the library and
community center to their email lists ... )

I N V I T A T I O N  T O  T H E
T O W N  O F F I C E
Newcomers from out of state usually don’t know to stop by
the town office. Invite them in with these simple practices:

Help setting up a newsletter signup form

Welcome postcard template

Town office invitation template

Microgrants of up to $150 for newcomers
meet and greets

R E A C H  O U T  T O
B D C C  F O R  . . .  

we can help!


